United Nations Association in Canada
Association canadienne pour les Nations Unies

Creating a Sense of Belonging: Report on the Survdyesults of
Canadians’ Attitudes onRacism, Discrimination and
Multiculturalism issues in Canada

By the United Nations Association in Canada
Ottawa, Ontario

February 2008



Table of Contents

Section 1: INtroduction ..o 1
1.1 Background
1.2 About the Survey
1.3 Objective of the Report
1.4 Methodologies of Data Analysis
1.5 Structure of the Report

Section 2: Survey ReSUItS ..o 4
2.1 Descriptives
By Language
By Gender
By Region
By Racial Background
2.2 Responses
Ranking Multiple Answers to Multiple Choice Queston
Multiple Choice with Multiple Answers Per Questin
Multiple Choice on Level of Agreement
2.3 Correlations
Gender and Responses
Region and Responses
Level of Agreement and Responses
2.4 Focus Group Study of Visible Minority cases
Racial Background and Responses

Section 3: Data Analysis ......ccooiii i 12

3.1 Key Issues Addressing Racism and Discriminatio
3.2 Challenges Facing Minority Communities in Canda
3.3 Local Anti-racism/discrimination Priorities

3.4 Effective Way(s) to Foster Cohesive Societies

3.5 Attitude towards Multiculturalism in Canada

3.6 Data Analysis Summary

APPENAIX A 18
Survey Questionnaire on Racism, Discrimination and Multiculturalism
(December 2006)

APPENAIX B 20

Correlations and Variances

APPENAIX €. e e e e 22
Focus Group Study of Visible Minority Cases



Section 1: Introduction

1.1 Background

Diversity and multiculturalism are defining aspecis Canadian politics and culture.
Multiculturalism was adopted by the government ah@da as official policy in 1971 to
affirm the value and dignity of all Canadian citige regardless of their racial or ethnic
origins, their language, or their religious affilan. Canadians take great pride in the
country’s reputation as a pioneering nation whiobnpotes intercultural communication
and strategies for living in diverse and harmonicosamunities. However, emerging
global concerns have increased the number of clgdketo cohesive societies worldwide
— Canada being no exception. Recent Statisticsdaaresearch has not only shown signs
of “enclaving” within ethnic and religious minoes in Canada, but also an increasing
sense of withdrawal of its majority or “mainstreamroups towards minorities, even
multiculturalism policy itself.

2008 marks the sixtieth anniversary of the UniveiBaclaration of Human Rights.
Building from the mandate of the United Nations d@ation in Canada is engaging the
Canadian public in the work of the UN and respdoseritical international issues raised
by the UN, including those of identity and integvatof diverse groups into a cohesive
and peaceful society.

To respond to these findings, the United Nationso&gtion in Canada (UNA-Canada)
has launched its newest anti-discrimination progatitliedA Sense of Belonginpased
on previous successful projects includimgegration & Belonging, Youth for Diversity,
and Youth Forums against Racis8ponsored by the Canadian HeritageSense of
Belonging aims to promote diversity and combat racism argtrgnination in local
communities across Canada through community outraad public education initiatives.
UNA-Canada’s overall goal is to support opportwstfor minority groups and promote
full and equal participation in the Canadian sqgciet

Based on proactive and positive community engagemed outreachA Sense of
Belongingengages a specific and targeted approach thatdeslthe development of
actions to increase integration. This is partidylartal for many smaller communities
where Canada’s diversity is increasing. It is al gddhe project to facilitate community
based solutions teach acceptance in all envirorsnehtkey finding of A Sense of
Belongingindicates that when the tangible outcomes of hgadbcial cohesion make
sense to the general public on a personal level,irtipact will follow the individual
regardless of the environment they land in. Thereartainly something galvanizing
about the projections for the Canadian urban pdjounlgStatistics Canada) — where a
‘new mainstream’ is already being created. At th@e time, there are risks in addressing
only the big centres. Rural Canada will change moncie slowly and this dichotomy
between urban and rural also risks further aliemathere rural Canadians do not ‘see’
the diversity of their country.
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1.2 About the Survey

In December 2006, a survey was mailed out to 10B60lish-speaking and 1,626
French-speaking Canadians across Canada. It sheutibted that the target group was
not the general Canadian public, but rather a sagrmot Canadians who had made
financial gifts to UNA-Canada between 2004 and 2006

According to 2004 Statistics Canada, the averageotpx filers who claimed charitable
giving was 52 and their average annual income wW&s790. A more specific 2003
targeted research poll looking specifically at Ghaas who made charitable gifts in
response to a charity solicitation by mail showrat this sector of the Canadian society
was leading by female (60%), retired (70%) withdependent children (over 80%) and
higher educated (70% with post-secondary education)

654 English and 126 French responses with donatorthis mailing campaign were
received, with the majority enclosing a completedssy. In addition, roughly 50 surveys
were also received without gifts. The overall syrvesponse rate was approximately
6.4%. Over 95% of these completed surveys wereedailith a final number of 644
cases being used for data analysis in this repostimmary:

# of surveys mailed: 12,186 (Total)
10,560 (English)
1,626 (French)

# of completed surveys returned: 780  (Total)
(6.4% survey response rate)

# of surveys tallied: 644  (Total)
(82.6% of returned surveys)
541  (English)
103 (French)

1.3 The Report

The objective of the report is to interpret thetadies of these ‘caring’ Canadians from
the results of this survey. Although it will notrge as an attitudinal representation for the
general Canadian citizens, due to the survey'ddithiarget focus on ‘caring Canadians’,
the report aims to provide a clearer view of thenigms held by the donors and
stakeholders of UNA-Canada, regarding racism, oisoation and multiculturalism
issues in Canada. This specific understanding imiirm policymakers, governmental
representatives, community networks, and the Projé&fficers and Regional
Coordinators of thé&Sense of Belonging Projedflost importantly, the information can
help UNA-Canada and its partners understand ag#tud racism, discrimination and
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exclusion. It also seeks to understand the coscefrCanadian citizens, who play an
essential role in fostering and a fair, cohesive peaceful society.

1.4 Methodologies of Data Analysis

Survey results are analysed through both quamitadind qualitative methodologies.
Most of the survey questions were designed in &t of multiple choice; however,

there was also an open-ended ‘Other’ option fomtle express opinions not being
covered. Hence, although quantitative analysibesnhajor data analysis method for this
report, qualitative methodology is also applied dceate a more comprehensive
understanding of the concerns and interests réigelde respondents.

Due to the specific focus of the survey on disanation and multiculturalism in Canada,
a particular group — the visible minority responider requires special attention for
analysis. Their views can provide alternative ustigrding and valuable contribution to
the building of a cohesive Canadian society. Vesiflinority populations do not form a
large constitution of the donor base of UNA-Canallaus, 202 cases were tallied with
possible minority status. As a compromise, focumigrstudy methodology was used in
order to represent opinions of this particular grotdiowever, the limitation of this
approach should be recognized and taken into ceragidn when referring to related
analytical results.

‘Visible minorities’ is a term used primarily in Canada to describegogrs who are not of the
majority race in a given population. In Canada,ibis minorities are defined as "persons, other
than Aboriginals, who are non-Caucasian in racenon-white in color."

In summary, methodologies being applied in the datlysis of the surveys are:
Quantitative (multiple choice checked answers)
Qualitative (multiple choice open-ended answers)
Focus Group (visible minority respondents)

1.5 Structure of the Report

Three main sections are composed of the reporbduattion, Survey Results and Data
Analysis. Section 1 introduces the current situation of discriminatioand
multiculturalism in the Canadian and internatiooahtexts, the UNA-Canada projects, as
well as the scope, purpose and approaches of theeysuSection 2 identifies the
respondents by gender, region and racial backgrailnedsummary of responses to the
guestions in the survey; and the correlations arthnces between responses and some
key categories including region, racial backgrowamd level of agreement to certain
guestions. FinallySection 3provides analysis based on the survey resultsricamyéhe

key areas addressed by the survey. The surveyiguesire is also enclosed in the
Appendix as reference.
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Section 2: Survey Results

2.1 Demographics

In order to facilitate a better comprehension o gurvey results (644 cases), some
descriptive features of the respondents are it as follows.

By Language

@ English B French 541 English and 103 French surveys
84% 16% (total 644) are used for data analysis.
By Gender
Out of the 644 cases, there are 28
responses identified aSouple 2 as
B Man Organization 204 asMan, 277 as
W Woman Woman and 133 asMissing (cases

42% : : . . :
58% ° without applicable information for this

category).
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By Region

570 or 88.5% of respondents are
identified by their provinces.
= 250 ON - Ontario (198)
QC — Quebec (112)
0O NL BC — British Colombia (107)
O ON 1% AB — Alberta (60)
34% NS SK — Saskatchewan (28)
3% MB — Manitoba (27)
NS — Nova Scotia (18)
B 1POE NB — New Brunswick (12)
° NL — Newfoundland and Labrador
(5)
PE — Prince Edward Island (3)
By Racial Background
A sample of 202 cases is used to
present a rough picture of
respondents’ racial backgrounds.
B Visible
Minorities Out of the 202 cases, 149 are

9% - - .
Caucasians, 14 are Visible

Minorities and the rest 39 are
missing values.

@ Caucasians
91%

2.2 Responses
Responses to the survey are summarized accordihg &iructure of the questionnaire.
Ranking Multiple Answers to Multiple Choice Quesho

Question T Knowing there are many important issues facirgglimited Nations, please
check the 5 issues that concern you most today.
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Respondents were asked to choose, from a selaftisaues facing the UN today, 5 that
concern them the most. 629 or 97.7% of respondanssvered this question. Some
respondents opted to select more than five isswagsh were also counted for the
ranking below. The following chart displays thepesses in descending order.

350 1—
300 }
250 HI
200 H I
150 Hi
100 H
50 | | |—| (
0 T T T T T T T T T T T |_|
P T O DL CRLEL &GS F QSN
(’&\0&@4&&\ @é\\&@\ & c3§0®(§ & ®<2§§ \?§0 &° Q‘& S \§\‘\% & ot
\O\'O\Q/(\)Qoébx)‘@ \6\‘6 \A&Q}QOOQOOS\Q"Q 6\'
R N & F & &L S > S N O
@ L S P ARSI SRS
S @R Q A QO A7 O & N &
¢ O s NN S K&
S SIS SR
R V D & )
Q}\ N
Issues (# of respondents who selected the issue) (% of respondents)

Environmental Protection (327) ....c.covviiiiiiiiiiiiiiiii i, 2.15%
Climate Change (299) ....coooiiiiiiiiii e 47.69%

Poverty Alleviation (264) ........ooviiiiiii e e e e e 4211%
Human RIghtS (263) ....cooiiiiii i e e e e 41.95%
Peace-building (241) ....ooriiri it e e e 38.44%
FOOd TOr @ll (240) ..o e e 38.28%
Literacy & Education (208) .......ccoiiii i 3B7%
WOMEN'S RIGNES (L176) .uuvninitie et e e e e e e e e e e e e eaeaens 28.0¢
Nuclear Disarmament (172) ......c.oeviiiiiiiiiiiiie i e ene a2 . 21.43%
Children’s RIghtS (167) ...vviieiie e e e e e e e e e e e 6263%
HIV/AIDS (167) vt e et et e e e e ne e e eeenenen e 26.63%0
BIC= 057 1 T (572 ) 20.26%
Third World Development (126) .......ccooeiiiie it e e 20.10%

Ethnic Conflict (111) .cooieri i e e e e e e e emne e L1.T0%
Population Growth (104) ... e e e 1B0%
Globalization of Trade (98) .......ccniiiii i e 15.63%
RACISM (70) et e e e e e e e e e e e e 11.16%
International Crime (67) .......ovviviiiiiie e e e e e e e e 169%
(@ 11 01T (£ 4 TP 5.90%
1970 ] o 1 A 01T ) 0.03%

Multiple Choice with Multiple Answers Per Question
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Question 2 In addressing racism and discrimination, whayoar opinion are the key
issues that must be addressed?

Respondents were asked to select all applicableid®es in addressing racism and
discrimination in their opinions. 614 or 95.3% @&lspondents answered this question.
The overall responses are listed in the followihgrtin descending order.

450
400 -
350 +
300 -
250 ~
200 +
150 +
100

Issues (# of respondents who selected the issue) (% of respondents)

POVEIY (B23) vttt ettt e e e e e e e e e e 70.15%
Education SYStem (384) . ..ottt 68%
Employment (303) ....cuuiriiriieie i e e e e e e eneeae e e D0.25%
Government Policy (268) .......c.vvviiiiiiiiiii e 44.44%
JUSLICE SYSIEM (256) ...vi i e e e e a2
Health (211) ..o e e e e e e 34.99%
IMMIGration (199) ...t e e e e e e 33.00%
Gender (196) ....ouvieiie i e 32.50%
Ethnicity (181) ...vovi i e e e e e 30.02%
Public Outreach (172) ....cooiiiii e e 2820
Media (156) ...oviinieiie i e e e e e 2D.87%
L@ 11 01T ) 7.46%
DONT KNOW (L1) ouiinin it e et et et e e e e e e e e e e e e eaeeaeeaeaenenaas 1.79%

Question 3 What in your opinion are the biggest challengesng minority community
members in Canada?

Respondents were asked to select all applicable d®llenges facing minority

community members in Canada in their opinions. 61185.3% of respondents answered
this question. The overall responses are liste¢darfollowing chart in descending order.
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Issues (# of respondents who selected the issue)

Lack of employment opportunities (356) .......cccovvvviiiiiicie i v,

Isolation (303) .. .

Lack of understandlng from malnstream (299)
Ghettoization (269) .

Ignorance (249) .

Verbal Dlscrlmlnatlon (237) ...........................................................
ACCESS 10 SErVICeS (L187) .ovviriiiii e e e et e e
Physical Violence (169) .......o.uiiiiiiit e et et e e e e
Lack of role models (165) ......omeeveniriiriieiiiie i e viienans
AcademiC SUCCESS (L61) ...uivuiriiritii i e e e e e et e e e e e
Depression (155) ..vvvviiriiiiie e e e
Lack of opportunities for civic participation (127) .......cccoeiiiiieiniinnennnn.
Lack of opportunities for cultural expression (90)...........ccoveiviiiiiiinnnnnn.
(@ 11 1= S (3
DOt KNOW (B1) vt e e e e e e e e e e e e

(% of respondents)

64.38%
... 54.79%
. 54.07%
. 45.03%
. 42.45%
42.86%

33.82%

30.56%

29.84%
29.11%
28.03%
22.97%
16.27%
11.03%
11.03%

Question 4 Of the six areas identified by Canadians (thropgévious UNA-Canada
cross-country initiatives) as a priority(ies) fontiaracism/anti-discrimination work,

please indicate which you believe to be prioritregour community?

Respondents were asked to select all applicablerijpgs for anti-racism/anti-

discrimination work in their communities. 467 or.5% of respondents answered this

guestion. The overall responses are listed indhevwing chart in descending order.
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Issues (# of respondents who selected the issue) (% of respondents)
Discrimination, indifference & intolerance (298) ........ccoovviiiiiiiiiieinnnnns 70.28%
Formal & public education (249) ... it e 58.73%
Cultural, religious & language diversity (216) .......ccooeiviiiiiiiiiieiiennnnn. 50.94%
Racial profiling & VIolence (173) ....c.uiuiieiieie it e 40.80%
Media portrayal & stereotyping (L71) ....oeenienieneieeiee e e e e eaeeenaas 40.33%
Civic partiCipation (L62) .......ouuieiie it e e e e 821%
DONT KNOW (43) onin it it et et e e e et e e e e e e e ete e ae e 9.21%
(@1 = S 72 ) 6.84%

Question 5 To you, what is the most effective way(s) to émstohesive societies?
Respondents were asked to select most effectivlenbas to foster cohesive societies

that were applicable to them. 572 or 88.8% of redpats answered this question. The
overall responses are listed in the following cliradescending order.
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Issues (# of respondents who selected the issue) (% of respondents)

Youth engagement (372) ....coiiii ettt e e e e 66.98

Civics & citizenship education (286) ..........ocoiviieiieiii i e enas 50.89%
Increased community dialogue (273) ....c.veeiiriie i e 48.58%
AdvVanCing POLICIES (271) .ouunitie it it e e e e e e e e 482%

Capacity/skills building (263) ....ccooviei e e — 46.80%
Community collaborations (258) ........ccccoviiiiiiiii ... 45.91%
Employment equity programmes (254) .......oovvviiiiiii i 45.20%
CUltUral @VENES (224) ... e e 3B6%

Peer support groups (187) ...ovvveire i e e e e a0 . 33.27%
Supporting emergent leaders (L174) ..o e 30.96%
Anti-discrimination [aws (150) .......ccoiiiiiii i e e 26.69%
Increased social SErvICeS (148) .....ininiiii e 26.33%
Diversity PONCIES (78) ...viei i e e e e e e e e e e e 188%

Institutional development (57) ..o e 10.14%
(@1 1= S 0 ) 7.12%
DON'T KNOW (Z10) ouinit it ettt e e e e e e e e e e e e et e aeenaas 1.75%

Multiple Choice on Level of Agreement

Question 6 Canada’s multicultural policy — which aims to tersan inclusive Canada
built on inter-cultural understanding and citizeartiripation — has been successful in
pursuing this mandate.

10
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4%

O Disagree
Somew hat
14%

O Neutral
11%

@ Don't Know

| Strongly 8% @ Stongly
Disagree Agree

11%

B Agree
Somew hat
52%

522 or 81.1% of respondents
answered this question.

Agree Somewhat (285) — 52%
Disagree Somewhat (79) — 14%
Strongly Agree (60) — 11%
Neutral (59) — 11%

Don’t Know (45) — 8%

Strongly Disagree (24) — 4%

Question 7 Canada’s experience with multiculturalism, botbsiive and negative,
should be shared through the UN as a potential hiodether nations to learn from.

O Disagree
Somew hat
4%

0O Neutral
9%

| Strongly
Disagree
3%

@ Don't Know
6%

B Agree
Somew hat
35%

@ Strongly
Agree
43%
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520 or 80.7% of respondents
answered this question.

Strongly Agree (225) — 43%
Agree Somewhat (182) — 35%
Neutral (46) — 9%

Don’t know (30) — 6%
Disagree somewhat (20) — 4%
Strongly Disagree (17) — 3%
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Section 3: Data Analysis

3.1 Key Issues Addressing Racism and Discrimination

The top issue facing respondents was identifiedP@gerty — 70.15% of participants
selected this issue, followed by thEducation System (63.68%). This shows
respondents’ opinions on the root causes of digoation and racism — economic status
and social understanding from education. Thesedawes are far ahead of the next three
preferences, i.e. Employment (50.25%Jpvernment Policy (44.44%) andJustice
System(42.45%). Some of the ‘Other’ issues indicatedude religion, history, family
planning, ethnic conflicts, language training/im@n, recognition of foreign
credentials and respect for Aboriginal people.

Based on the gender-specific analysis conductedrdagy this issue, no significant
variances were discovered between the opinions aé mand female with the top five
issues being Poverty, Education system, Employm@ot,ernment policy and Justice
system. There is a slight difference for the ragkii Gender and Ethnicity, with the
former a higher ranking for female and the latterrhale.

The focus group study on the small sample of \siflinority respondents indicates
different priorities between this group and thegéarbody of other respondents (which
will undoubtedly also include some visible minad). The top identified issue is the
Justice Systemwhich is closely followed by thEducation System, Immigration and
Employment. The ‘Other’ identified foreign credential recogjon, which relates to
Employment and Immigration.

A Sense of Belongingonducted high level Roundtable discussions in rafie
communities, twice over the course of the threa-yifiative. One major finding from
this extensive community consultation was a sesfeseecommendations on improving
the Education System with regards to integration.

Roundtable participants across Canada reportedhbdbrmal education system across
Canadian communities suffers from the same lackadiness towards the growing
Canadian demographic shift that plagues othertutgins. This demographic change will
be increasing dramatically: a report from Statss@@anada says that by 2017, Canada’s
visible minority population would be between 6,3XR) and 8,530,000, a 111% increase
from 2001.2 As such, the need for cultural compegen all sectors, particular in
education is vital. Across the nine communitiesyéhwere concerns that teachers need to
reflect the diversity of the students they teacit develop appropriate ways to impart
knowledge to newcomer students to help them adztfgrio the norms of “mainstream”
society. Educators also need to incorporate théip@snessages — and challenges- of
pluralism and diversity to their classrooms. Whiiere is a plethora of resources that
exist for teachers, they often require specifimirey that may not be readily available. It
was reported that these resources are not nedgdsied to the curriculum educators
are mandated to teach.

12
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Positively, most respondents —especially youthiggpeints — noticed a strong trend
toward anti-discriminatory attitudes among highaudhrand university aged students.
Participants noted that racist language and a&gwaere diminishing within the formal
and informal education sectors.

3.2 Challenges Facing Minority Communities in Canad

Lack of Employment Opportunities (64.38%) was selected as the most significant
challenge facing minority community member in Camaalhich is followed bysolation
(54.79%) and_ack of Understanding from Mainstream (54.07%). These three issues
indicate the need to find effective means to helponity members integrate into the
Canadian society, socially, economically and praifaslly. Some of the ‘Other’ issues
indicated include recognition of foreign crederstjalanguage barriers, a lack of
awareness of available services, tokenism and sederacism. It should also be noticed
that a fairly large number of respondents (61 af3%) simply had no answer for this
qguestion by selectingDon’t know’ . This might indicate the necessity to strengthen
public outreach and raise awareness for minoriiyeés among communities.

The minority focus group also indicatééck of Employment Opportunities as the
biggest challenge for minority membeltgnorance is ranked as the second with equal
consideration for issues such as Verbal discrimonatAccess to services, Ghettoization
and Lack of understanding from mainstream. The éDtissues identified are foreign
credential recognition and not aware of availal@sources/services. One should note
that we recognize that “ignorance” may be somewhgue and could be interpreted as
“lack of knowledge”, a “wilful lack of interest” oeven “an extreme negative attitude
towards out-groups”; as such, we will refrain freumther analysis.

3.3 Local Anti-racism/discrimination Priorities

Discrimination, Indifference & Intolerance ranked as the highest priority for anti
racism/discrimination work in respondents’ commigsitwith a selection percentage of
70.28%. More than half of the respondents chésamal & Public Education and
Cultural, Religious & Language Diversity as the other top priority issues. Close to 10%
of the respondents declined to answer the quesfiome of the specific ‘Other’ issues
indicated include unemployment and poverty, inaedaaccess to language training to
women, lack of assistance to minority children eba®l, deportation without sound
reasons, intolerance towards certain religions,ltaglducation, and equality to ALL
Canadians (not just minorities).

Since regional differences might give weight on Hreswer to this question, a data
analysis between the provinces/regions and theonsgs was conducted. The cases of
Nova Scotia, New Brunswick, Prince Edward Islanéwfbundland and Labrador were

combined into one regional category — Atlantic Gknalhe result reveals that although
the overall priorities do coincide among these proes/regions, slight variances do exist.

13
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For example, while in BQCultural, Religious & Language Diversity was identified as
the second priority, Manitoba ranked this issug¢haslast one on the list. Interestingly
enough, Manitoba selectd®hacial Profiling & Violence as the second, while Ontario,
Quebec and Atlantic Canada ranked it as the bottoen And, while all other provinces
indicated Discrimination, Indifference & Intolerance as the first priority, Atlantic
Canada opted fdformal & Public Education instead.

Within the minority focus group, 9 valid cases mstregard, merely one respondent
selectedDiscrimination, Indifference & Intolerance, no one chosRacial Profiling &
Violence and two responded “don’t know”, with the remainirggponses being divided
fairly equally among the other issues.

3.4 Effective Way(s) to Foster Cohesive Societies

Youth Engagement(66.19%) was predominately selected as the topeffeetive way
to foster cohesive societies. The selection ratmugh higher than the next picks of
Civics & Citizenship Education (50.89%),Increased Community Dialogue(48.68%),
Advancing Policies (48.22%) andCapacity/Skills Building (46.80%). Some of the
‘Other’ issues being specified include foster coleegamilies first, cultural education,
economic growth, community building, stopping radigs and tribal conflicts at the
border and diversity policy within limits.

For the focus group, 9 respondents answered trestigm. They generally shared the
views of the rest of the respondents to the survey.

Canada is a multicultural country, building a cowessociety involves all cultures
interacting and working together. The most effextivay(s) to foster such a society may
vary for people who hold different perspectives @os¢ the multiculturalism policy.
Hence, an analysis was conducted to investigatelittke between the two extreme
attitude towards Canada’s multiculturalism (Strgragjree & disagree) and the responses
to this question. The result finds that the ovelidencies of the two groups are similar,
exceptCultural Events, Community Collaborations andIncreased Social Services
While Cultural Events and Community Collaborations rank moderate for the
‘Strongly agree’ group, they fall among the botttmee ways for the group of ‘Strongly
disagree’. The reverse situation happens for heeiofincreased Social Services

ThroughA Sense of Belongingéxtensive community consultation, it appears ¢vaty
city and town recognizes that youth face signiftaarallenges in coping with and
addressing racism and discrimination. Participaniegional Roundtables indicated that
youth do not feel safe to speak up and out abaigmaand discrimination in their daily
lives. These fears range from lacking the outleteport harmful occurrences and
feeling that they will be taken seriously, to feaf$eing bullied and physically harmed.
Participants also indicated that most youth (paldidy visible minority and new
Canadians) were not aware of the services avaitaliteem. A particularly difficult
challenge facing some youth was the loss or absefhmdtural identity. This is a
generational phenomenon for some groups, and li@ref continuing challenge.

14
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A significant insight given in many communitiesardne of the causes of this loss was a
general resistance and devaluing of diversity withis age group. A poignant example
was given of an Aboriginal youth identifying as 8ln” rather than something more
specific to their heritage. The value given to dsity, therefore, is not quite trickling
down to the next generation in a way that previdrés alienation. The desire, therefore,
is for communities to create a climate where thisisnposed marginalization is
undermined and replaced with a sense of pride ampb@erment that does not limit

itself to any particular age.

3.5 Attitude towards Multiculturalism in Canada

Questions 6 and 7 of the survey address the mitlirali policy and multiculturalism in
Canada. On average, 521 respondents answeredhagbestions and that equalled to
about 81% of the respondents.

Regarding the argument whetl@@anada’s multicultural policy has been successfuhi
pursuing its mandate, which is to foster an inclusie Canada built on inter-cultural
understanding and citizen patrticipation: 44% of respondents agreed somewhat. This
selection rate is predominantly higher than theotptions, i.e. Disagree Somewhat
(14%), Strongly Agree (11%), Neutral (11%) and B¢ly disagree (4%). 8% of the
respondents also were not aware of the answerofQé 11 minority respondents, the
majority (6) opted for Agree Somewhat.

Many respondents provided explanations for theiswans, (especially with the
“agree/disagree somewhat” choices). These exptamatiepresented reservations from
both sides — the Canadian majority and visible miipogroups. Some of the main
concerns include:

deep-rooted racism held by the dominant culture

cultural segregation and conflicts due to multigratism

respecting Canadian founding cultures (the Natittes,French and the English)

while considering multiculturalism

immigrants not sufficiently integrated/assisted

human right of aboriginal people not respected

multiculturalism as an image to live up to

fine line between recognizing cultural diversitydaandorsing cultural

ghettoization

minorities’ beliefs imposed on Canadian society

the policy has been successful; however, it shoatde pervasive as to prevent

new citizens from seeing themselves as Canadians

Regarding the statement on whether Canada’s experigith multiculturalism should be
shared through the UN as a potential model forrat&ons to learn from, an affirmative
confirmation of Strongly Agree (43%) was receivedni respondents, with the other
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options being Agree Somewhat (35%), Neutral (9%abree Somewhat (4%) and
Strongly Disagree (3%). 6% of the respondents didamswer. There were comments
such as “Are we really at a stage to share witkerotiations?” However, one should note
the fact that the majority of respondents (78%) elither agree somewhat or strongly
agree that Canadian multiculturalism was valuableugh to be shared with the rest of
the world, a significant testament to the confiderbat many Canadians have with
regards to both federal policy and Canadian idgntit

3.6 Data Analysis Summary
Identity and Multiculturalism in Canada

The survey results indicate some reservations enpdrt of Canadians towards the
multicultural policy in Canada. Although they do cognize the success of

multiculturalism in Canada and take great pridsharing that model with the rest of the
world, the majority of the respondents express eorg over the policy and the current
status in Canada regarding multiculturalism. Theceons originate from both sides of
majority and minority groups, with some of the m@&sues being cultural segregation,
racism beneath the surface, reserved racism, ldcknoaccepting mainstream and
insufficient integration of and assistance to nemmigrants, etc. Moreover, concerns
were also expressed regarding the status of Abadigieople in Canada (although they
were not the original focus subject of this survengible minorities being more of a

“target”). It is reasonable to say that the tyde“@aring Canadians” surveyed see
multiculturalism as a significant national philosgp with the caveat that it is a policy

that needs constant vigilance.

The common experiences of racism and discrimingigneceived within communities
across Canada indicates the need for a broad segtated approach to these issues that
supports collective action and response at botlotted and national level. While Canada
currently employs a number of different strateglesigned to address racism and
discrimination, these are often perceived or mahii@ those affected as independent
initiatives working in isolation from other federattivities. As racism and discrimination
permeate many facets of life in Canada, a morgiated approach to addressing these
issues is required at both national and commuaeitgls to ensure adequate impact.
Nationally, Canada’s multicultural policy defines@untry where “all citizens can keep
their identities, can take pride in their ancesing have a sense of belonging,” however,
without directly informing other federal servicgglicies and provisions, the impact is
often limited to raising public awareness withouedtly creating an environment where
acceptance is genuinely experienced. A processaiegic harmonization of federal
policy is required to ensure that the values espblby Canada’s commitment to anti-
racism take root with all Canadians.

Building Cohesive Societies
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The survey result shows some of the cross-cuttiradlenges being faced by minority
groups in Canada — poverty, lack of employment dppdties and indifference &
intolerance from the mainstream. Public and ciwdccation, reform of the education
system, community dialogue as well as engagemeihefyouth are identified as the
effective means to address racism and discriminagsues in order to foster a cohesive
Canadian society.

The United Nations Association in Canada is a &ir y&d, national institution with
powerful convening strength, a think and do orgaiign which operate with an
awareness of its capacity to provide, in the lagguat Robert Putnam (Bowling Alone

in America, 2001), the opportunity to bridge sodapital. This initiative has not only
allowed UNA —Canada to bring to the table a ‘newnst@eam’ (those who may have
thought of themselves as ‘mainstream’ while otmeay not) this initiative has also made
us highly aware of our own role in projecting ingtional diversity, a quiet but unspoken
strength of the organization from our professideam to our eighteen branches and
regional contracts across the country. A senselofniging occurs through
consciousness, conscientiousness and intent whigth public engagement and outreach
— and an active and continuing dialogue. The lastsurely a hallmark of what it is to be
Canadian.
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Appendix A

Survey Questionnaire on Racism, Discrimination and Multiculturalism
(December 2006)

YES, I want ro help build a culture of acceptance, inclusivity O I've enclosed my cheque payable 1o
and wust. Enclosed is my special doaarion to UNA-Canada A fifacl: Ntk s omeciedati iy

— g in Canada.
w the amonns of: O Fleasebilmy [ e [ &

Card Mumber

Expiry Dk
Telephose Munmber |

Agranra

We are grasefil for vour confinued support!
Faceipts will be ismed for all dovstions of 310,00
ormare. Charitble registration numhber
119276855 RROOO]
Pleuse see over for inypartunt infarmation en
aur menthly giving pregramme, =

oy Unttad Halons Amadlotion i Corada
_) 00-309 Cooper Strwel, Otirww, OH KZPOBS » Tel:(H121230-5751 = Foc 61005630455 » Wekdl wwwunoony »  Email iivGumacoy

We are your voice. Tell us what YOU think is IMPORTANT.

The global community is facing many critical issues and challengas. UNA-Canada is keanly interasted in
learning what you think and baliave is important. Your answers to thasa quastions will halp us identify what
Canadians balieve 10 be top prionties for the UN, for Canada, and for your Unitad Nations Association in
tha coming year. Pleasa take a few momants to fill aut the following survey and 2and it back to UMNA-
Canada as soon ag possible with your denation. Al personal information and opinions we racaive will be
ket confidantial. Only collactive resuls will be sharad.

Halen Keller once said How wonderful it is that nobody need walt a single mament before starting
to improve the world " By sending your responsa 1o our survey, along with your contribution, you
will make such a start. Thank you.

1. Knowing there are many important issues facing the United Mations, please chack the 5 issuas
that concem you most today...

O Children’s rights O Human rights O Racism

O Climate change O Intemational crime O Terrorism

[ Envircnmental protection [ Literacy and education O Third world development
O Ethnic conflict O Muclear disarmament [0 Women's ights

O Feod for all [ Peace-twilding O Other

O Globalization of trade O Pepulation growth O Don't know

O HIV/AIDS O Paverty alleviation O Mo anzwer

2. In addressing racism and discrimination, what in your opinion are the key issues that must be
addressed? (select all that appily)

O Ethnicity O Powverty O Justice system

O Gender [ Meadia O Other R S
O Immigration O Education system O Don't know

O Health O Govemment policy O Mo anzwer

0O Employment O Public cutreach

3. What in your opinion are the biggest challenges facing minority community members in
Canada? jselect all that aoply)

O Werbal discrimination O Academic miccess

O Physical viclence O Lack of employment cpportunities

[0 Depression [0 Lack of oppormnities for cultural expression
O Access to services O Lack of understanding From mainstream

O Lsolation O Lack of epportunities for civic participation
O Lack of rle models O Cher

O Ignorance O Don’t know

O Ghettoization O Mo answer
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Appendix B

Correlations and Variances

In addition to summarizing the surveys accordingeteh question, the correlations
between these responses and the variances betwe@m cdescriptive categories of

respondents’ profiles are investigated as wekhirts to provide a deeper understanding

of the respondents by looking at specific concamd priorities of its subgroups.

Gender and Responses

(Question 2, “In addressing racism and discrimorgtwhat in your opinion are the key

issues that must be addressed?”, is used to testattiance between the responses of

male and female.)
Ranking Male (% of Male Respondents)
Poverty (63.1%)
Education system (58.8%)
Employment (50.3%)
Government policy (43.3%)
Justice system (40.1%)
Ethnicity (36.9%)
Immigration (32.1%)
Gender (28.3%)
Health (26.7%)
Media (24.6%)
Public outreach (23%)
Other (8%)
13 Don't know (1.6%)
* Based on 456 valid cases

© 0O ~NOOOThA WNPE

e
N R O

Region and Responses

Female (% of Female Respondents)
Poverty (72.1%)

Education system (66.5%)
Employment (49.1%)
Government policy (46.8%)
Justice system (39.8%)
Gender (35.7%)
Immigration (34.9%)
Health (34.2%)

Public Outreach (32.3%)
Media (29.7%)

Ethnicity (24.5%)

Other (7.4%)

Don't know (1.9%)

(Question 4, “Of the six areas identified by Camaadi (through previous UNA-Canada
cross-country initiatives) as a priority(ies) fontiaracism/anti-discrimination work,
please indicate which you believe to be priorittegour community?”, is used to test the

variance among regions.)

Media Discrimination, Formal &
portrayal & indifference & public
stereotyping intolerance education
5 1 2
40r5 1 4o0r5
3ordorb 1 3ordorb

Cultural,

religious Racial

& profiling

language Civic &

diversity  participation  violence  Other
4 6 3 7
2 6 3 7
6 3ordor5 2 7
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ON

QC

SK
Atlantic
Canada

5 1
5 1
6 1
3or4 2

* Based on 465 valid cases.

2 3
2 3
2 3
1 3or4

4
5

5

6 7 8
6 7 8
4 7o0r8 7o0r8
6 7 8

* # of ranking for each issue is provided to accardate information display.
* Cases of NS, NB, NL and PE are combined intorditaCanada due to the small size of each

province.

Level of Agreement and Responses
(Question 5, “To you, what is the most effectivey(gd to foster cohesive societies?”, is
used to test the variance of two extreme answe@utestion 6, “Canada’s multicultural

policy — which aims to foster an inclusive Canaddtlon inter-cultural understanding

and citizen participation — has been successfplisuing this mandate.”)

Question 5 issues\Question 6 Level of

Agreement

Youth engagement
Capacity/skills building
Anti-discrimination laws
Cultural events

Civic & citizenship education
Employment equity programmes
Diversity policies

Advancing public awareness
Community collaborations
Increased social services

Peer support groups
Increased community dialogue
Supporting emergent leaders
Institutional development
Other

Don't know

* Based on 498 valid cases.
* # of ranking is provided.

Strongly agree

10or 11
3
10or11
13
15
16
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Strongly
disagree

2

4
10or 11

12

1
5or6or7

13
5or6or7
10or 11
5or6or7

9

3

8
14 or 15

14/15
16
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Appendix C

Focus Group Study of Visible Minority Cases

Since there are only 14 visible minority casesp@$ group study analysis is applied to
examine a rough picture of their opinions and comeeNumber of respondents is
counted for each issue.

Question 2: key issues in addressing racism and drémination
13 respondents answered this question and thecehwere:

Justice system (9)

Education system (8)

Immigration (7) / Employment (7)

Ethnicity (6) / Health (6) / Poverty (6) / Governmigolicy (6) / Public outreach (6)
Gender (4)

Media (2)

Other (1) / Don’t know (1)

Question 3: biggest challenges facing minority comamity members in Canada

12 respondents answered this question and theicehwere:

Lack of employment opportunities (7)

Ignorance (6)

Verbal discrimination (5)/ Access to services Ghettoization (5)/
Lack of understanding from mainstream (5)

Lack of opportunities for civic participation (4ther (4)

Lack of role models (3)/ Academic success (3)

Physical violence (2)/Depression (2)/Isolation (2)/

Lack of opportunities for cultural expression (2)

Don’t know (1)

Question 4: anti-racism/discrimination priorities in local community
9 respondents answered this question and theicebaiere:

Formal & public education (3)/ Civic participati¢8)

Media portrayal & stereotyping (2)/ Cultural, rebgs & language diversity (2)
Other (2)/ Don’t know (2)

Discrimination, indifference & intolerance (1)

Racial profiling & violence (0)

Question 5: most effective ways to foster cohesigecieties
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9 respondents answered this question and theicebovere:

Capacity/skills building (7)/ Advancing public avesess (7)

Youth engagement (6)

Cultural events (4)/ Employment equity programmBs Community collaborations (4)
Civics & citizenship education (3)

Anti-discrimination laws (2)/ Increased social seeg (2)/ Supporting emergent leaders
(2)/ Increased community dialogue (2)

Diversity policies (1)/Peer support groups (1)/ingional development (1)

Other (0)/Don’t know (0)

Question 6: Canada’s multicultural policy has beensuccessful in pursuing its
mandate.

11 respondents answered this question and theicehwere:

Agree somewhat (6)
Strongly agree/Neutral/Disagree somewhat/Stronglggtee/Don’t know (1)

Question 7: Canada’s multiculturalism should be sheed through the UN as a
potential model.

10 respondents answered this question and theicehwere:

Agree somewhat (4)
Strongly agree (3)
Disagree somewhat (2)
Strongly disagree (1)
Neutral/Don’t know (0)
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